ACCESS AND SUBMIT A TICKET IN
TEAM DYNAMIX



1. Use this link to take you to the TeamDynamix page to
submit a ticket: TeamDynamix

2. To submit a ticket, select the button on the left that says ‘submit ticket’.
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3. Proceed to fill out the necessary
information in the provided form, including
any attachments if needed.

4. When completed, press ‘submit’



5. To view your previously made requests/tickets, select
‘view your tickets’
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6. You will then be requested to fill out
information in order to find the ticket you are
looking for.

The ID is the number that is listed
alongside your created ticket request. It
should be a 7-digit number.

7. The request matching that ID will show up
at the top and you will be able to check the
status of the request.
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