ADDING SECONDARY EMAIL ACCOUNT

Visit https://jacksonvilleuniversity.okta.com/

Login with your Jacksonville University email address and click Next.
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Authenticate your account through Okta Verify, then enter your password.
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You will then be signed into your Okta Verify Dashboard.
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From the computer desktop, in the upper right-hand corner, click on the drop-down menu option - select “Settings” — Click
on “Edit Profile”
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~ Edit Profile

Under Personal Information select “Edit”

Account

XL Personal Information

In the Secondary email section, type in a secondary email account ( a personal email account — not your JU email account)
that you have access to if your JU account needs to be recovered.
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Then click “Save”
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